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AGENDA 

I. Welcome and Introductions, Nancy 

II. Agenda – additional items, Nancy 

III. O&M Guidelines for decentralized (onsite and cluster) 
systems, Mark 

IV. Responsible Management Entities (RMEs) for decentralized 
systems, Jim 

V. Break 

VI. Our Missouri Waters, Jennifer 

VII. Onsite system inspections/evaluations for real estate 
purposes, Jim 

VIII. Stakeholder Comments/Discussion 

IX. Wrap-up 3 



Decentralized (Onsite and Cluster) System 
Operation and Maintenance Guidelines 

• Long needed public education 

• Guidance, not a rule 

• Put O&M into practice quicker 

• Update/improve more frequently 

• A reference for system owners 

• A resource offered by installer, private 
inspector, permit authority, seller, realtor, etc. 

• Help build service provider and RME sector 
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OPERATION AND MAINTENANCE 
GUIDELINES 

3/20/2014 



Contents of 
Operation and Maintenance Guidelines 

• Purpose and Scope  
• Introduction 
• Reasons for Maintaining Your System 
Component Chapters 
• Troubleshooting System Problems 
• Management Models 
• Glossary  
• Diagram of System 
• Record Keeping Document  
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Operation and Maintenance Guidelines 
Component Chapters 

 
Chapter 1: Septic Tanks 
Chapter 2: Aeration Treatment Units (ATU’s) 
Chapter 3: Bio-filters 
Chapter 4: Wetlands 
Chapter 5: Lagoons 
Chapter 6: Pumps and Pump Tanks 
Chapter 7: Septic Tank Effluent Screen 
Chapter 8: Gravity Distribution Methods and Soil Dispersal Trenches 
Chapter 9: Pressure Distribution 
Chapter 10: Drip Dispersal 
Chapter 11: Curtain Drains 
Chapter 12: Holding Tanks 
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Operation and Maintenance Guidelines 

• Questions/Discussion?? 
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RESPONSIBLE MANAGEMENT ENTITIES 
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Decentralized Systems 

1997 US EPA Response to Congress on 

Use of Decentralized Wastewater 

Treatment Systems: 

 

Adequately managed decentralized wastewater 
systems are a cost-effective and long-term option 
for meeting public health and water quality goals, 

particularly in less densely populated areas. 



Responsible Management Entity (RME) 

• Owners are responsible for their individual 
onsite wastewater system 

 

• Owner responsibility often ineffective for 
clustered onsite wastewater systems 
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Responsible Management Entity (RME) 

• A legal entity responsible for providing various 
management services with the requisite 
managerial, financial, and technical capacity to 
ensure the long-term, cost-effective 
management of decentralized (onsite or 
clustered) wastewater treatment systems in 
accordance with applicable regulations and 
performance criteria. 

• Compare to ‘Continuing Authority’ (DNR) 
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Responsible Management Entity (RME) 

• How to best develop/build the management 
capacity necessary? 
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INSPECTIONS AND EVALUATIONS 
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OWTS Inspections/Evaluations 

• Time of sale or property transfer 

– Buyer or lender 

– County requirement 

 

 

 

 

 

– Other states 
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Year Inspections Evaluations 
Evaluations as 

Percentage 

2010 939 272 22.5 

2011 960 271 22.0 

2012 1361 239 14.9 

2013 1254 212 14.5 



OWTS Inspections/Evaluations 

• In MO, two onsite wastewater treatment 
system assessment types 

– Inspections are more detailed: size and condition 
of tank(s), baffles, solids levels, hydraulic test 

– Evaluations are less detailed: observe odors, signs 
of surfacing, or discharge and check soil survey 

– For lagoons, the assessments are similar except 
for tank (if any) 

– Both include assessment of private water supply 
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OWTS Inspections/Evaluations 

• Complaints received and problems reported 
are more often related to evaluations 

– 50% complaints involved evaluations 

– Many questions received by program are related to 
confusion about the two assessment types 

• Options? 
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OWTS Inspections/Evaluations 

• Options 

– No change 

– Limit use of evaluations 

– Phase out evaluations 

– Modify evaluations [and inspections] 

– Other suggestions? 
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STAKEHOLDER DISCUSSION 
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Stakeholders 

• Send written comments and suggestions to:  
OnsiteSewageProgram@health.mo.gov 

 

• Contact program at (573) 751-6095 
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